
TERMS OF USE 

1. GENERAL PROVISIONS. 

1.1. This User Agreement (hereinafter referred to as the Agreement) 

refers to the site of the electronic ticketing system. 

1.2. This Agreement governs the relationship between the Administration of the 

site of the electronic ticketing system (hereinafter referred to as the Site 

Administration) and the User of this Site. 

1.3. The site administration reserves the right to change, add or delete clauses of 

this Agreement at any time without notifying the User. 

1.4. Continued use of the Site by the User means acceptance of the Agreement and 

the changes made to this Agreement. 

1.5. By purchasing an electronic ticket, the user confirms that he is familiar with 

the rules for buying and returning electronic tickets, and has no claims to the Site 

Administration. 

1.6. The user is personally responsible for checking for a change in this Agreement 

and for familiarizing himself with it. 

2. SUBJECT OF THE AGREEMENT. 

2.1. The subject of this Agreement is to provide the User with access to the 

services provided on the Site. 

2.1.1. The system provides the User with the following types of services  

(services): 

• the possibility of purchase by a registered User 

 an electronic ticket for events posted on the Site; 

• registration of the User on the site; 

• the possibility of booking goods; 

• access to search tools and site navigation; 

• other types of services (services) sold on the pages of the site. 

2.2 This Agreement is a public offer. Accessing 

to the Site, the User is considered to have acceded to this Agreement. 



2.3. The agreement is considered concluded and becomes effective from the 

moment the User is registered on the site and is valid indefinitely until terminated. 

2.4 The use of materials and services of the Site is governed by the norms of the 

current legislation of the Russian Federation 

3. RIGHTS AND OBLIGATIONS OF THE PARTIES. 

3.1. The site administration has the right 

3.1.1. Change the rules for using the Site, as well as change the content of this Site. 

Changes come into force from the moment the new version of the Agreement is 

published on the Site. 

3.2. The user has the right to: 

3.2.1. Use all the services available on the Site, as well as purchase electronic 

tickets offered on the Site. 

3.2.2. Ask any questions related to the services of the Site using the details that are 

in the "Contacts" section of the Site. 

3.2.3. Use the Site solely for the purposes and in the manner provided for by the 

Agreement and not prohibited by the legislation of the Russian Federation. 

3.3. The Site User undertakes: 

3.3.1. Observe the terms of this Agreement, the terms of use of the Site Services, 

the rules for creating, redeeming Orders. 

3.3.2. Read the rules for purchasing and returning electronic tickets located on the 

website. 

3.3.3. Use the Services of the Site only for personal non-commercial purposes. 

3.3.4. Do not provide deliberately false registration information, including data 

from third parties. 

3.3.5. Do not take actions that may be considered as disrupting the normal 

operation of the Site. 

3.3.6. Not to distribute using the Site any confidential and protected by the 

legislation of the Russian Federation information about individuals or legal 

entities. 

3.4. The user is prohibited from: 



3.4.1. Disrupt the proper functioning of the Site; 

3.4.2. In any way to bypass the navigation structure of the Site to receive or 

attempt to obtain any information, documents or materials by any means that are 

not specifically provided by the services of this Site; 

3.4.3. Violate the security or authentication system on the Site or in any network 

related to the Site. 

3.4.4. Use the Site and its Content for any purpose prohibited by the legislation of 

the Russian Federation, as well as incite any illegal activity or other activity that 

violates the rights of the online store or other persons. 

4. USE OF THE SITE. 

4.1. The content of the Site may not be copied, published, reproduced, transmitted 

or distributed in any way, and posted on the global Internet without prior written 

the consent of the Site Administration. 

4.2. The content of the Site is protected by copyright, trademark law, as well as 

other rights related to intellectual property and unfair competition laws. 

4.3. The purchase of an electronic ticket offered on the Site requires the creation of 

a User account. 

4.4. The user is personally responsible for maintaining the confidentiality of 

account information, including the password, and 

for all, without exception, the activity that is carried out on behalf of the User 

account. 

4.5. This Agreement applies to all additional terms and conditions for the purchase 

of an electronic ticket and the provision of services provided on the Site. 

4.6. The information posted on the Site should not be construed as a change to this 

Agreement. 

5. TERMINATION OF THE AGREEMENT. 

5.1. The agreement can be terminated: 

5.1.1. after the Administration receives a written and (or) electronic notification 

from the User about the termination of this Agreement at the addresses of the Site 

Administration indicated on the site in the Contacts section. 



5.1.2. unilaterally by the Site Administration by blocking, terminating the account, 

terminating the User's access to the Site Services. The user agrees that the Site 

Administration reserves the right to terminate this Agreement, with or without 

prior notice, in relation to any Site Services without giving reasons, including if the 

Agreement is violated or the corresponding Service is not used. 

5.2. Termination of the Agreement for any reason does not release the Parties from 

liability for violations of the terms of the Agreement arising during the term of its 

validity. 

5.3. The User agrees that in order to properly ensure the safety of information 

related to the sale of Tickets, the Site Administration reserves the right to store all 

information about the User's use of the Site Services after the termination of the 

Agreement, including the User's registration information, within the time limits 

established by the current legislation RF. 

6. LIABILITY. 

6.1. Any losses that the User may incur in the event of intentional or reckless 

violation of any provision of this Agreement, as well as due to unauthorized access 

to the communications of another User, are not reimbursed by the Site 

Administration. 

6.2. The site administration is not responsible for: 

6.2.1. Delays or failures in the process of performing an operation arising from 

force majeure, as well as any case of malfunctions in telecommunications, 

computer, electrical and other related systems. 

6.2.2. Actions of transfer systems, banks, payment systems and for delays 

associated with their work.  

6.2.3. The proper functioning of the Site, if the User does not have the necessary 

technical means to use it, and also does not bear any obligations to provide users 

with such means. 

7. VIOLATION OF USER TERMS 

AGREEMENTS. 

7.1. The site administration has the right to disclose any collected information 



Information for the User of this Site, if disclosure is necessary in connection with 

an investigation or complaint regarding the misuse of the Site or to establish 

(identify) a User who may violate or interfere with the rights of the Site 

Administration 

or to the rights of other Users of the Site. 

7.2. The site administration has the right to disclose any information about the User 

that it deems necessary to fulfill the provisions 

applicable law or court decisions, enforcing the terms of this Agreement, 

protecting rights or security 

the name of the organization, Users. 

7.3. The site administration has the right to disclose information about the User if 

the current legislation of the Russian Federation requires or permits such 

disclosure. 

7.4. The site administration has the right without prior notice 

The User to terminate and (or) block access to the Site if 

The user has violated this Agreement or contained in other 

documents of the terms of use of the Site, as well as in case of termination 

actions of the Site either due to a technical problem or problem. 

7.5. The site administration is not liable to the User or third parties for the 

termination of access to the Site in case of violation by the User of any provision 

of this Agreement or other document containing the terms of use of the Site. 

 


